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Jeffery Hale Community Services 418 684-JEFF (5333), ext. 1580
CLSC-type health and social services in EnglishJeffery Hale Pavilion, 1270, ch. Sainte-Foy, Québec  G1S 2M4

B
Everyone at has a role to play in helping to assure safe health care services 

uilding on 
a strong 

community tradition 
of caring, Jeffery Hale 
– Saint Brigid’s is a 
dynamic, bilingual 
institution committed 
to quality, safety and 
compassion.

Everyone (doctors, 
other professionals, 
personal care 
attendants, 
volunteers, etc.) at 
Jeffery Hale – Saint 
Brigid’s has a role 
to play in helping us 

achieve our goal of 
providing quality and 
safe services.  Even 
you, as someone who 
uses the health and 
social services that we 
provide, have certain 
responsibilities.

For more information, 
please visit the 
About Us page on 
our website (jhsb.ca)
or call us to ask for a 
copy of the following 
pamphlets:

• Code of Ethicsg

• Let Us Know! 
Your Complaint or 
Positive Comment

• Users’ Committee

Thank you for 
your help in 
the continuous 
improvement of our 
health and social 
services. 

And please 
remember, we are 
always open to 
your comments and 
suggestions.  

Your questions or concerns about your health care services

Your current state of health and medical history

If you are pregnant or think you might be

Your medicines; better yet, bring them to show us

Your allergies or bad reactions to any medicine or food

If you see something while at Jeffery Hale – Saint Brigid’s 
that could pose a risk (broken chair, aggressive person, etc.)

If you are not sure about what you are supposed to do at 
home after your visit to the hospital or appointment

Take your health and safety in hand: Let us know...

Bilingual concerns over Bill 14 voiced at DDO

Bill 14 has hit a sensitive nerve 
throughout the province.  
Sections 79, 80, 81, 88 and 

89 of the bill would eliminate the 
temporary education exemptions 
currently available to the children 
of Francophones serving in the 
military.  

As detailed in last week’s QCT 
(see February 27, page 1), the Central 
Quebec School Board (CQSB) and 
others in opposition are mounting 
a vigorous campaign. On Tuesday 
evening, February 26, a public meeting 
was held at Dollard-des-Ormeaux 
school (DDO), near Valcartier mili-
tary base.  

The crowd included a number of 
CQSB commissioners, including a 
representative from Trois-Rivières, 
retired commissioners, school teach-
ers and administrators, community 
organization representatives, and 
countless concerned parents. Those 
gathered heard from CQSB representa-
tives and local politicians, and had an 
opportunity to ask questions about the 
proposed law and its implications.

The meeting was a clear example 
of how important bilingual communi-
cation is to residents in the Quebec 
City area and CQSB operations. 
Opening remarks by CQSB chairman 
Stephen Burke were fully bilingual. 
He emphasized the “need to show the 
government of Quebec that we are 
united in our dedication to keeping 
our school board intact.”  

At the same time, Burke under-
scored the importance of respect, 
saying, “We want to be respectful – on 
the petition, in front of the National As-
sembly, and on social media. We can be 
passionate, but we must be respectful.” 
At one point in the meeting, Burke also 
noted that passage of Bill 14 with these 
specific sections could result in CQSB 
appealing to superior courts. He said, 

“We would hate to do that, but this is 

a battle we are going to win.”
Éric Caire spoke after Burke’s 

opening remarks. Caire is the Coali-
tion Avenir Québec MNA sponsoring 
a petition to the National Assembly 
in opposition to the aforementioned 
sections of the bill. He addressed 
the crowd of well over 160 people in 
French, because as he said, “I want 
to be clear, to make sure I am not 
misunderstood.”  

Caire outlined his opposition to 
Bill 14. Having himself served 10 years 
in the military, he said, “I respect the 
men and women who serve and who 
have given their lives for the rights of 
others and ourselves. I am ashamed 
that the Quebec government wants 
to refuse them the same rights here. 
The least we can do is offer them 
respect and the right to prepare their 
children for what we will ask of them.” 
He added, “Here [near Valcartier] we 
have developed a method of living in 
peace together – Francophone and 
Anglophone together. I am very proud 
of this peaceful cohabitation.”

Caire continued, asking “Is 
everything in Bill 14 bad? No. But, 
there are elements which we would 
call in French a ‘deal breaker.’” He 
acknowledged the irony with a chuckle, 
as these were the only two words he 
spoke in English. Caire also stated 
his opposition to the clauses of Bill 14 
which affect municipalities’ bilingual 
status, and concluded with an explana-
tion of the legislative process through 
which Bill 14 and associated petitions 

would pass.
During the open question and 

answer period that followed, most 
questions were posed in French, and 
answers were either bilingual or 
translated to ensure everyone present 
could easily follow along. Questions 
addressed issues such as whether 
military parents are allowed to speak 
out in opposition to Bill 14, what will 
happen to students if the law passes, 
and various legal nuances associated 
with the legislation.

A military parent clarified that 
other military parents can indeed 
speak in opposition to the bill.  They 
may not make mention of their 
military status, as that might seem as 
though they were speaking on behalf 
of the military.

Burke also explained that if 
Bill 14 passed as currently written, 
Francophone military parents would 
no longer be able to send their chil-
dren to CQSB schools such as DDO. It 
was suggested that the French School 
Board would be responsible for the 
affected students.

One parent voiced concern about 
how regulators might deal with 
children as Bill 14 is being debated. 
Caire emphasized that “No one has 
the right to enforce a law that has not 
been passed.” He stated emphatically, 

“If you ever have a problem with that, 
come see me.”  Caire also stated un-
equivocally, “I am convinced the sole 
objective of this law is to cause people 
to panic, to create tension where 

none exists.” He said so in response 
to a passionate question posed by 
one Francophone military father who 
asked MNA Caire to relay his question 
directly to the Parti Québeçois. The 
question, which received a hearty 
ovation, summarized sentiments 
expressed that evening.  

That father asserted, “The bilin-

gual children who go to DDO and then 
go elsewhere in Canada because their 
military parents are transferred, these 
are the best ambassadors Quebec has.”  
He then asked, “Why are we limiting 
their access to English, and thus 
their ability to serve Quebec as their 
parents serve Canada?”

Editor’s note: Following the 

meeting, the QCT verified that Caire 
welcomes communication from all, 
not exclusively Quebec residents or 
legal voters. Caire indicated the same 
is true of other MNAs.

Caire can be reached at www.
ericcaire.qc.ca, 418-877-5260, or 
ecaire-lape@assnat.qc.ca.

Stéphane Lagacé, DDO Principal, estimated the gymnasium 
was brimming with at least 160 people.

bethaNN G. merkle  
bethaNN@qctoNliNe.com
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Lending and administration skills needed
Customer Service Representative (French), Joliette 
(file 349-12/13)

Support a sales team offering financing products to local
producers and agribusinesses. You’ll build relationships 
with customers, help prepare loan documents and 
perform administrative tasks. You love agriculture, are well
organized and understand accounting, legal documentation
requirements and standard office software. You have a
certificate in administration and at least two years of related
experience (or equivalent). Fluency in French is required. 
Closes March 15, 2013.

About us
We’re a federal Crown corporation and Canada’s leading
agriculture lender. Our healthy portfolio, passion for the
industry and reputation as one of Canada’s top employers
help us attract professionals in agriculture, lending and just
about everything in between. We offer financing, insurance,
software, learning programs, and other business services to
producers, agribusiness owners and agri-food entrepreneurs
across the country.

Does this sound like the workplace you’re looking for? Visit
www.fcc.ca/careers to apply.

Different
deliberately

www.fcc.ca/careers

Build a career
with one of
Canada’s top
employers

Thrive in an inclusive
culture of teamwork,
strong leadership 
and respect.

Here, diverse people
pull together to
achieve goals that 
are challenging and
rewarding. You can
learn and grow 
in an environment 
of acceptance and
accountability.

Come meet FCC.


