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Physical Abuse 
Physical abuse includes the use of physical 
force, act of violence or rough treatment 
of an older person that may result in 
bodily injury, physical pain and discomfort, 
or impairment.

Physical abuse may include: 

If you or someone you know is a 
victim of abuse you are not alone.

For assistance please contact:

Jeffery Hale  
Community Services  

to speak with the  
intake social worker at  

418 684-5333 ext. 1580.

Elder Abuse Help Line 
is a free, anonymous 

and confidential service 
available everywhere in 
Québec everyday from 

8:00 a.m. to 8:00 p.m. at  
1 888 489-ABUS(2287).

striking
hitting
pushing

shaking
burning
shoving

Elder Abuse

1270, chemin Sainte-Foy, suite 2141 
Québec (Québec) G1S 2M4

A new tradition: Augustine sisters’ holistic wellness 
centre

Continuing almost four 
centuries of tradition 
in Quebec City, the 

Augustinian Hospital Sisters 
of Quebec have undertaken 
an exceptional project.  By 
founding the Fiducie du patri-
moine culturel des Augustines 
in 2009 and by launching the 
Monastère des Augustines in 
2013, the sisters have ensured 
their heritage, collections, 
and dedication to wellness 
will carry on.

The QCT recently spoke 
with Marie Rubsteck, General 
Manager of the Fiducie and 
former Development and 
Interim Executive Director at 
the Morrin Centre.  Rubsteck 
stated the trust’s mission 

– “to preserve and share the 
heritage and memory of the 
Augustinian Hospital Sisters 
of Quebec with the wider 
community” – and shared 
highlights of the plans for the 
Monastère. 

Rubsteck asserts, “The 
important thing to know is 
that the mission of the sisters 
and their intentions are being 
carried on. Roughly summa-
rized, it was to care for people, 
body and soul. Our approach 
was holistic, unlike that of 
western medicine whose sole 
focus is on physical health.”

Augustine heritage
Rubsteck also stressed 

the deep investment and 
rich history of the Augustine 
sisters. She said, “They came 
from Dieppe, France, in 1639. 
Three Augustine sisters 
arrived with three Ursulines. 
Those six women laid the 
foundations for modern 
healthcare [the Augustines] 
and education [the Ursulines] 
in Canada.”  

“The Augustines worked 
closely with and learned 
from local First Nations. They 
planted gardens, and eventu-
ally developed such expertise 
in herbal medicine that hos-
pitals in France requested 
their medicines,” continued 
Rubsteck. “They also devel-
oped the first school to train 
nurses.” These dedicated 
women later founded three 
hospitals in Quebec City – 
Hôtel-Dieu, Sacré-Coeur, 
and Hôpital Général – and 
another nine throughout the 
province. Rubsteck says that 
today, however, there are only 
about 140 Augustine sisters 
remaining in the province.

L e  M o n a s t è r e : 
L’Hôtellerie, La Musée and 
Les Archives

To ensure that their legacy 
continues to enrich the public, 
the sisters have bequeathed 
almost everything to their 
trust. The Monastère will 
make their facility, collec-
tions, and archives more 
accessible.  

Rubsteck highlighted key 

At the unveiling of Le Monastère project in February 2013, many notable figures were 
present to express their support: Maka Kotto, Minister of Culture and Communications, 
Régis Labeaume, Mayor of the Ville de Québec, Sister Hélène Marquis, Superior of the 
Fédération des Augustines, The Honourable Pauline Marois, Premier of Quebec, Sister 
Lise Tanguay, Superior of the Hôtel-Dieu monastery, Bernard Cliche, chair of the Board 
at the Fiducie du patrimoine culturel des Augustines and Steven Blaney, M.P. for Lévis-
Bellechasse and Minister of Veterans Affairs.

bethaNN G. merkle  
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elements of the Fiducie’s new 
project. She says the project 

“came out of the desire to 
house the sisters’ collections 
in one place, in the part of the 
Hôtel-Dieu building that was 
the first monastery-hospital 
in North America north of 
Mexico.”

She added, “To date, the 
site has received $36 million 
to support restoration of the 
building, the completion of 
the museum project, to bring 
the building up to modern 
codes, and building a new en-
trance hall to connect certain 
sections of the building.”

Rubsteck continued, “Of 
the 12 monastery hospitals, 
quite a few have already been 
closed, and the management 
of all hospitals has been trans-
ferred to the government. Of 
course, each institution had 
its own collections, archives, 
and artifacts, which will now 
find a home in Quebec City.”  

Rubsteck clarified, “There 
are actually now two non-
profit organizations. One 
will run the projects of the 
monestère, and the other (the 
Centre Catherine-de-Saint-
Augustin) maintains existing 
spiritual programs for the 
sisters, and will continue to 
be managed by the Augustin-
ian nuns.”  

Holistic wellness centre 
to open in 2015

The wellness centre will 
incorporate Augustine herit-
age throughout. Rubsteck 
outlined some of the elements 
of the planned wellness 
centre: “There will be holis-
tic inclusive programming, 
displays of artifacts, herbal 
medicines, and spirituality 
in the rooms, restaurant, 
gardens, and educational 
programs will make the 
connections to everyday life 
more clear.”

“We plan to offer accom-
modations to people who are 
accompanying patients being 
treated at Hôtel-Dieu. We will, 
eventually, be offering very 
reasonable accommodation.” 
The experience will be unique 
because “every storey of the 
monastery has a door that 
connects to the hospital, and 
they are still functional.”

Rubsteck continued, “We 
will also offer retreats for 
family caregivers, arranged 
through a respite program. 
We plan to address burnout 
by developing activities for 
healthcare professionals, in 
order to offer them respite 
and personal development.”

“As for intentional living, 
of course, what we eat is 
part of it. Being conscious 
of the sources of your food is 
key,” observed Rubsteck. “Our 
restaurant will serve organic, 
local food, and there will be 
educational components in 
everything we do and offer.”  

Cent re’s  un ique ap -
proach

“We’ve been doing a lot 
of research, trying to see if 
any other wellness centres 
around the world that have 
undergone a transformation, 
in an urban setting, like we 
are. So far, we have not found 
one,” acknowledged Rubsteck. 

“Of course, there are are a lot 
of wellness centres. Certainly 
none that incorporate all 
these aspects of physical 
and spiritual wellness exist 
in Quebec City.”

“Obviously, it’s not just a 
high-end wellness centre for 
people who can afford a costly 
yoga retreat,” she concluded 
with a chuckle.  

For more information, call 
418 692-2492 or visit www.
augustines.ca.


